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	GROUP BOOKING INFORMATION 2011
We hope that these notes will help you to plan your visit.

Please ring 01453 810 332 if you have any further queries.




Groups are able to book visits on the following days:

Sundays and Thursdays in April, May, June, September & October
Sunday-Thursday in July and August
Suggested duration of visit
3½ hours, (1¼ hrs for the Castle itself; ½ hr for the outdoor gardens, ½ hr for the Butterfly House, plus time for lunch or refreshments, to purchase items from the Gift Shop, etc).

Nearby attractions
In Berkeley (a three-minute walk):

St Mary’s parish church (splendid mediaeval wall paintings, Berkeley tombs and the Jester’s Tomb).   Allow ½ hr.
Edward Jenner Museum - Dr Jenner pioneered smallpox vaccination.  Allow 1 hour.  Separate charges apply.

Attractions further afield

Wetlands Wildlife Trust, Slimbridge (15 minutes by car/coach).   

Bristol, Gloucester, Cheltenham, (30 minutes) Bath (40 minutes) and the Cotswolds (20 minutes)
Prices for groups of at least 25 paying visitors
Adults £9.00, Children £4.00, Concessions £7.00 for parties over 25.  
We can only accept groups of over 25 in number; if less than 25, a minimum charge will apply (Adults £237.50, Children £137.50, Concessions £187.50).  
Disabled information  
Wheelchair access is limited, there are steps and uneven floors throughout the Castle and gardens.   For those who feel the initial 24 stone steps of the Keep may be unmanageable, a slightly shorter route through the Castle is possible.  However, other steps and stairs will need to be negotiated during the tour.  If in doubt, please ring the main office for advice.
Payment
Group leaders must pay by cash, cheque or credit card (we do not accept Diners’ Club or American Express cards) on arrival at the Ticket Office.  

On arrival
Coaches must park in the dedicated coach park at the foot of the drive.  On Thursdays, outside our two main opening months, it is usually possible for coaches to drop off their passengers by the Ticket Office before parking at the bottom of the drive.  Groups going straight into the Castle should make their way along the drive to the doors into the Inner Bailey.  They will be met by their guide there or at the foot of the Trip Steps.   
The Tea Rooms, Gift Shop and toilets will be seen on the left on approaching the Castle.  
The Butterfly House is on the other side of the Car Park in the walled kitchen garden.  If you would like to visit the Butterfly House, please let us know, as numbers are limited to 25 visitors at any time.
Driver
All coach drivers are entitled to a £7 voucher for the Tea Room and £3 voucher for the Castle Gift Shop (please ask when making payment).  They are also welcome to a free tour of the Castle with the group they have brought.
Special talks
Special tours of the Castle by Charles Berkeley, for a group of up to 30 people (maximum), can also be arranged at an additional cost of £100 for the group, subject to Mr Berkeley’s availability.
If you have any questions, please do not hesitate to call David or Eleanor on 01453 - 810 332.
